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Table 1. Summary of service quality measurement models
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Figure 2. Conceptual model of research
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Table 2. Fields of study and total number and sample size

S5 go Lgel Aol )
W oy £ ) e gl slapsle § Sle
Y Y Y¥ Y Ol iz g pole
\f ) o v S pgle
W 2 g ¥v Jass 5 gl oS 5 S
\ta ve yv- VEA ey

035 ole Sln (slael (g | sl gy 85
e 5 559l pole oSl (655l Uajel 5 @y
Sk J ol bl 5 <8 8 anb 300 (S (b
G5 dige gyl bl o asliduoyy Vo @i
sl #Ug,S il polie 05,3 dvwle (o leadS olSisly)
bl (S$958) hjel Dlods CodS iliseo ol
abipton p & Sl ) S0l ((Jo 5 (e (2550l

(7 Jgi) ol Jl3y55 5 (lio (LU ]

WA (55 b alin 5 055508 pls oSl 50l o)l i Lo

oSl sluo 48 39y (slaliciun y dmodly (5,915,5 ,15]

9o > phemtsly jlasl g STl ioxis gy J1sSg
o w5 phl (U e (il Sless cuiS
g chllasl 5 (Jlgw W) 638 Gl Shy Jols anlidiny
[l ¥) (Seged S 0> 0opd 3990 53 Oligomatihy 10
O dns  Jlgeo ) (25550l dns Sl 8) Glsebo] 2
olie Sl oolazal b o8 g, (Jlgw £) (Jron dn g (Jlgw)
Fo=eS O =S ) oAb anise
JA Lt 050 (B =0k (L 5 ¥ =l ¥ =hwgte


http://dx.doi.org/10.52547/jea.6.12.86
https://dor.isc.ac/dor/20.1001.1.25383426.1398.6.12.2.9
http://jea.sanru.ac.ir/article-1-186-en.html

[ Downloaded from jea.sanru.ac.ir on 2026-06-26 ]

[ DOR: 20.1001.1.25383426.1398.6.12.2.9 ]

[ DOI: 10.52547/j€a.6.12.86 ]

) WA Gl 5 b VY ojlad /o Jlos /65y9liS" )3 (i 3T\ (sl punl,

Table 3. Cronbach’s alpha coefficients
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Table 5. Average students' perceptions and expectations in each of the following components of assurance
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Table 6. Average students' perceptions and expectations in each of the following components of accountability
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Table 7. Average students' perceptions and expectations in each of the following components of the guarantee

Sig t o905l ke Bl e ohllasl (ke 1l (il Olsis
ofeey -y/aay < IYAY Y/AN Y/EY Sl ol Jid sl il pisloosld
o 9 5 sla el
-I¥YE SVYYY —/\vo YIAY YIvo PR Erd 29et 2 8 Pl s o
Sl bausgs oS

|55 “\/ABY Y ¥/AA Yivs S s il ) kil (555

ooy RUSYS Y Yisy YIY- as clalS 5 ting 0l 55 lgetils ahes s

ofoes —Y/AyY oYY Y/00 Y/ Y a3 1 Gl ol S Sl e 2925
ygib'b

-IVEY -Iyay R ¥/5\ Y/so llon b 5 Gl sl il s 5l 28y ol

oW clelo jl g5 Mla d‘).g
.Iyva SYAAE —/\d Y/AY Y/SA o o lyisn) (jgal e clabs) Jf oslisl
(5 ok oo d)l o295
Aoo¥ —Y/a¥¥ —.IYFY YV ¥/o) 5

ol cas bosmisly 5 o3l SO SOy bl LB
oSl g Cawl 045 )bu;m Olﬂ (_51325(_5.\.1.0.319; 9 Laslsaeol
Jade o bl 5l asb e Ul ol)llsl S @l
Olgee W s dusbro Sig= +/+Y 4t = -Y/v5F O?‘).i
ed dx bl alyllanl 5 STl gle S

20 3929 (5l Gre OB

305 gboasl sisle

Jol 5 2 &8 <85 wxi Glgiee A Jgi> 4 299 L

Oiee 9d 4gS 30 YV ply GBS lise ¢ Jdad dx
):.l);. B u‘).w (Pow 4.»9? » —+\5F )J.l).f B
a5 50 100 ply BIKE e op)los w65 3 /YN
Olie el 455 30 /WA ply BIKE 50 (oo
@y glye b plke 455 » adbie = /00 plp S

oo sy (sloadlgo S S ym 0 plgzetily sl g ST oo Aulie (905l A Jgx
Table 8. Average students' perceptions and expectations in each dimension of empathy dimension
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Abstract

It is important to pay attention to the quality and applicability of entrepreneurship courses for
self-employment of students of agricultural sciences and natural resources in universities. The
purpose of this study was to evaluate the quality of entrepreneurship education services
provided by students of Gorgan University of Agricultural Sciences and Natural Resources. The
statistical population of the study consisted of 168 students who had completed
entrepreneurship course in 98 and were selected as the sample of the study. Using Cochran
formula and stratified random sampling, the sample size was 120 persons. The research tool was
a standard SERVQUAL questionnaire whose validity was confirmed by faculty members of
Agricultural Extension and Education Department of Gorgan University of Agricultural
Sciences and Natural Resources. SPSS software was used for data analysis. The results showed
that there was a negative gap between students' perception and expectation in all five
dimensions of SERVQUAL questionnaire, with the highest gap in guarantee dimension (-
0/241) and the lowest gap in responsiveness (- 0/158). According to the research findings, it is
suggested to create an attractive and dynamic classroom environment for students by
‘understanding the students’ moods and expectations. Teachers to exchange ideas, introduce
students to the future workplace and employment, empathy and flexibility in the classroom,
easy access to professors, allocate hours for student counseling, and provide regular and
interconnected lessons, and student participation in classroom discussions. They can increase
perceptions as expected, in which case the higher education system will improve the quality of
education.
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