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1- Interval of Standard Deviation from the Mean
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Table 2. Satisfaction with the content quality component
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Table 3. Satisfaction with the context quality component
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Table 4. Satisfaction with the behavior quality component
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Table 5. Grouping the levels of willingness to return and satisfaction with the services quality of ecosystem resorts
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Table 6. Evaluation of the data fitness for parametric statistical analysis
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Table 7. Assessing the components of services quality in ecosystem resorts (compared to assumed averages 2 and 3)
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Table 8. Examination of the correlation between variable willingness to return and service quality components
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Table 9. Re?ression coefficients of predicting variable of service quality components on dependent variable of

willingness to return

&b gime ageil olel 3 lbiwl (sby 3yl 3 kil clas B cups Jse
fens /vy -IvYY AR -V lgice ail3e
IRAYe Yooy DANAY vy ¥/¥Y Ao adlhe
-[+¥0 /¥ NAT EY <J¥vY 5, ailge
R=0.745, R?=0.555, AdR?=0.551 F-value=7.248, Sig.=0.000 St.Erorr=0.325

clo colle & ag b ol casr 9 b b suoe
ol o €3,y 05k00]
ol s e

& dgde Ml wdelcuwdd w4 g L
Igip claid ollas cudsS 1 63)5pg (slaolSiald]
ot g 1 K55,8 ol il cas po andl sl e
LgUlg Cuon! 4 d>gf L 9 dilaie 5 Lmd] Lg)lf.b'l,a O\},,o
dgutp sbiwly 50 Wb ey bsSSul s I loss cuds
s opl Dged Ll elKiell ol clesd oS
@Sl load CodS” Syl 4 &5 (b b (60,5

L Beta 5 d)lubiwlpe cops b B Jlide A4 Jgo j

Sly @olad e a5 ul odb ol 35 J)L\.}t‘.,.:a\ W
Oms 5 Je sl yuio Sl plS o el 136 (o
lgioeo adlie a4 2gui oo oddliio Cuwl diuly jusio wilylg
@ hlos e p (e oyt ) VYV 5)jlubil sl L
Colle 4 a5 b 35 ol oz g o)l 586 s sl
skl (gl b dive; g ol aans 3,5kl sl
a5 35 0l me a5 4 B e 1 -IVFR
ailgo Canl puiitane )5kl (ol cuslle 4 angi b 35 o
iS4 Jled ey o/Ve0 il sl b LS,



Yy OldS il 15 (63,5 poy (laolKioll 350 1 e (gl g’ 5D duzee odlitwl & filos g lodd oS wyp

Wlodd Joizo sladinie die iou 0 gol 5 CudS
5555 cbadls £o5 3 g bolSieldl poii g i
OhRES snecalsy p |y 48U ppiie cuipa sate
5 Shiecolsy Jolse cpl a4y yiiy dgi (gazs > &S 3
() €l anlgs il o808 cuiSiha e

ol e > 2l Glpte Gy 928 cladliiy
bl sloolSzeldl a4y oSl & les

Sad ()85 g (By9 9 2y (Bl (Sl (ganwgs -
oo b sl il el (S gble > b claelSiald
298 Caghl 55 2) 9 (bl slacs oy iy

S99 Sypdlus g J& g Joo lacdlup; arwg -
s oo s A5 5 ozl b3 clael,
A Gy S (2B oS80Sl (b)) sleasis
Lo Ko 8]

ol car > ol plpte Gy o)l ladloiiny
16,550,5 wleds cuas

ale p B glaslis; 5 ol gdy jl opSole —
Ql)i;‘s;)f

ool 5> belSalil 4 gte cloosls il iul5él -
oS

5 by Glpe Bkl Byl slayg )5 0 -
Wb a4 bl il oy gy SeST L (6,88 )5
olKs 8l

JR88 cols) cas ol Gt 3,8 sty
1653, o

laylsb 3 p3y0 ol )y o b closd Gudad (gl 3l —
SRB)S le capx

by (VF) 4y jled sed sl 5 el glassly >
Raine ppaidlS” e Glodd cutS ol 4 &S Audsd
ool @b (YY) 3y cillas adlyy o, 555,5 o5
cuiSib 4 bl K68 as ob ol (slaaescsS t
i s b oS )b 1) (60,8 ps (clolSieldl 4 daze
&5 2 Obyde cold) g lod oS (b wyp 4 &S
an & &S RS g (W) by gbide )by
Coldy e > ol Ceonl 5 6R35 lass oS
ol wl oyl callas (YA) wdby LR85
CatS oliee ojll o as oby Gl awpe (Siusen
3 olise olan 4 55 Ly I3l 5,S555 > oloss
e Gl 3 RS o p il &
9 i 86 Sl 58 0gee)S) el @ S
2 g dome Sl A bled jusie  ddlhe du b gxe
g Olodd Cors oS b L wlo 50 50 alie s
Slbsine 8 plyida o)y (59)p Obyuie cols,
3ol & odds e pa S adss o (VF) oyb
Ol 9y Kb5,8 dame Wil yo labaslle B 45U closs
2 Sy Jelss G 3l &5 S @8BS aom RS )3 (V)
Ogea olad Gl cols, (RS dame w3k
Oliice 55 alde o5 Sy )3 (VF) ol oo o ot
oxs,S culSih a4 bl g saecolsy maw o
Ol > (i el 3 (V) mdiee Al (855
5 lodd | ol 0ldbSyn cutS oS sl Cusd & don
Cllle & w2g bl bli)) S8 ()l & el
S )3 (VY) 3,0 1) jlai 550 SidS )l yide 0)l9
s oS Jole 0 o8 15 Jooo dox ) S0

&l

Akbari, M. and Zh. Hashemzadeh. 2016. Factors affecting satisfaction of arab tourists in Kelardaéht

1.

County. Heritage and Tourism Quarterly, 1(2): 77-57.

2. Alegre, J. and C. Magdalena. 2009. Analyzing the effect of satisfaction and previous visits on tourist
intentions to return. European Journal of Marketing, 43(5/6): 670-685.

3. Atilgan, E., S. Akinci, and S. Aksoy. 2003. Mapping service quality in the tourism industry.
Managing Service Quality: An International Journal, 13(5): 412-422.

4. Barros, C.P. and A.G. Assaf. 2012. Analyzing tourism return intention to an urban destination. Journal
of Hospitality and Tourism Research, 36(2): 216-231.

5. Bosnjak, M., M.K. Sirgy, S. Hellriegel and O. Maurer. 2011. Postvisit destination loyalty judgments:
Developing and testing a comprehensive congruity model. Journal of Travel Research, 50(5): 496-
508.

6. Brida, J.G., P. Manuela, R. Eugenia and Z.A. Sandra. 2012. Cruise visitors' intention to return as land
tourists and to recommend a visited destination. Anatolia, 23(3): 395-412.

7. Caro, L.M. and J.A.M. Garcia. 2007. Consumer ssatisfaction with a periodic reoccurring sport event
and the moderating effect of motivations. Sport Marketing Quarterly, 16(2): 78-92.

8. Chen, C.F. and F.S. Chen. 2010. Experience quality, perceived value, satisfaction and behavioral
intentions for heritage tourists. Tourism management, 31(1): 29-35.

9. Ehsani, A. 2016. Ecotourism a way to sustainable tourism. Aslani Publications, Tehran, Third Edition.

10. Fennel, A. 2008. Ecotourism an introduction. Routledge publication. Third edition. London and New
York.

11

. Ghadramarzi, H. 1979. Measuring satisfaction of tourists on the quality of suburban resorts service

case study: Abidar Park, Sanandaj. Journal of Urban Tourism, 3(1): 69-82.



- VAR sl 55l Y ojlad [tie Sl 5550038 )3 g 31,15 (slos el

12.Han, H. and S.S. Hyun. 2015. Customer retention in the medical tourism industry: Impact of quality,
satisfaction, trust and price reasonableness. Tourism Management, 46: 20-29.

13. Hosseini, M. and A. Sazavar. 2011. Improving the quality of tourism services in Yazd from the
perspective of foreign tourists. Journal of Tourism Studies, 7(16): 141-117.

14.Jiang, O.W. and C.E. Zhang. 2016. Public relations: The profession and the practice, New York: 1A:
Wm. C. Brown Publishers.

15. Khani Kohnamouei, S. 2014. The impact of collective sense and satisfaction on tourist loyalty. M.Sc.
Thesis, Tabriz University, Faculty of Management and Economics.

16. Khatibzadeh, M., H. Kuzehchian and A. Honarvar. 2013. The Relationship between perceptions of
service quality with satisfaction and willingness to return of sports tourists in Esteghlal and Persepolis
Derby. Journal of Sport Management and Development, 5(1): 184-170.

17. Khosrobygi-Barcheloei, R., A .Taghilo, H. Shayan and H. Darvishi. 2013. Investigating the quality
level of tourism wervices and its impact on tourism attraction in rural areas case study: tourism target
villages in Shiraz-Yasuj Axis. Journal of Geographical Space Planing, 3(7): 1-13.

18. Maleki-Minbash Razgah, M., H. Baluchi and H. Farsizadeh. 2015. The Effect of destination image
and satisfaction on tourists' intentions to visit a place. Journal of Tourism Planning and Development,
4(12): 11-33.

19. McDowall, S. 2011. The festival in my hometown: The relationships among performance quality,
satisfaction, and behavioral intentions. International Journal of Hospitality and Tourism
Administration, 12(4): 269-288.

20.Meesala, A. and J. Paul. 2018. Service quality, consumer satisfaction and loyalty in hospitals:
Thinking for the future. Journal of Retailing and Consumer Services, 40: 261-269.

21. Mirzadeh Koushahi, M. and A. Dehghani. 2016. Investigating the role of Bandar Abbas ecotourism
potentials in attracting tourists. Cultural Journal of Hormozgan, 11: 6-24.

22.Mirzaei Ahrangani, H. and M.A. Sarlak. 2005. A look at organizational epistemology: The evolution
of schools and managerial applications. Payke Noor, 3(3): 1-7.

23.Krejcie, R.V. and D.W. Morgan. 1970. Determining Sample Size for Research Activities. Educational
and Psychological Measurement, 30(3): 607-610.

24. Mostofi al-Mamaleki, R. and R. Farmani. 2009. Evaluating the quality of tourism services in resorts
and hotels in shiraz. Journal of Geography and Environmental Studies, 1(2): 5-44.

25. Rakhshani Nasab, H. and A. Zarabi. 2013. Challenges and opportunities for ecotourism development
in Iran. Journal of Geographical Space, 28: 41-55.

26. Sha'bani, A. and M. Taleghani. 2013. Influence of past visits and tourist satisfaction on a destination
on their intent to return (case study: health tourists). Journal of Geography and Environmental Studies,
2(6): 64-55.

27.Soltani, A., A. Dashti, A. Babaei and M. Qazaei. 2013. Assessing the quality of religious tourism
wervices in Mashhad metropolitan from the Viewpoint of tourists. Arman Shahr Architecture and
Urban Development Quarterly, 13: 342-333.

28. Stepchenkova, S., M.1. Rykhtik, E. Shichkova, H. Kim and O. Petrova. 2015. Segmentation for urban
destination: gender, place of residence and trip purpose: a case of Nizhni Novgorod,
Russia. International Journal of Tourism Cities, 1(1): 70-86.

29.Su, L., Y. Huang and M. Hsu. 2018. Unraveling the impact of destination reputation on place
attachment and behavior outcomes among Chinese urban tourists. Journal of Hospitality and Tourism
Insights, 1(4): 290-308.

30. Taleghani, M. and Q. Fatahi. 2005. The quality of tourism services and its importance in Tourist
Satisfaction. Management Quarterly, 14(14): 99-100.

31.Yuksel, A. 2001. Managing customer satisfaction and retention: A case of tourist destinations,
Turkey. Journal of Vacation Marketing, 7(2): 153-168.



Journal of Entrepreneurial Strategies in Agriculture Vol. 7, No. 13, Spring and Summer 2020 ..........cccccoceverrrireieerinieeseneeenee v oo 34

Evaluation of Service Quality and Willingness to Reuse in Local
Businesses: The Case of Eco-Resorts in the Golestan Province

Mohammad Latifiyan', Mohammad Sharif Sharifzadeh?, Gholamhossein Abdollahzadeh®
and Abolfazl Mollahosseini*

1- Graduated M.Sc. Student, Gorgan University of Agricultural Sciences and Natural Resources
2- Associate Professor of Gorgan University of Agricultural Sciences and Natural Resources
(Corresponding author: sharifsharifzadeh@gmail.com, sharifzadeh@gau.ac.ir)

3- Associate Professor of Gorgan University of Agricultural Sciences and Natural Resources
4- M.Sc., Gorgan University of Agricultural Sciences and Natural Resources
Received: November 29, 2019 Accepted: April 28, 2020

Abstract

Service quality management is one of the most important factors for the development of eco-
resorts as one of the main businesses in the tourism sector. This research investigates the effect of
tourism services quality on the return intention to eco-resorts in Golestan province. This research
is applied in terms of the purpose and in terms of the degree of control and data collection is a
descriptive research type. Methodologically, this research was done by survey strategy. The
statistical population of this research is the tourists who visited eco-resorts in Golestan Province
(during four months from February 2018 to May 2018). Based on the Krejcie and Morgan sample
size table (1970), the sample size was determined (n=380). Sample respondents were selected by
cluster sampling technique. The research tool was a researcher-made questionnaire. The formal
and content validity of the questionnaire was approved by the panel of experts, including experts
from the Department of Eco-resorts of the Directorate of Cultural Heritage, Tourism and
Handicrafts of Golestan Province. The Cronbach's alpha coefficient for the main scales of the
guestionnaire was higher than 0.7, indicating the reliability of the measurement tool is acceptable.
The results of a one-sample t-test indicate tourist's return willingness to the eco-resorts. The results
of Pearson correlation with the values of 0.245, 0.16, and 0.177 shows that all three components
of service quality (content, context, and behavior) have a direct and significant correlation with
willingness to return. The results of the regression with the beta coefficients of 0.23, 0.149 and
0.15 indicate that the service quality components in the eco-resorts (content, context and behavior)
have a direct effect on the tourist's return willingness.
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